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Our Code of Ethicsand Conduct

The Code of Ethics and Conduct is our basis for a sustainable, legal and inclusive
management. We seek for a professional posture of our employees and those who work
on behalfofSencinet.

We operate with integrity, ethics and transparency, following the standards and guiding
everyone in the Company in the daily decision making and activities that may generate
risks.

OurCode isalignedwith ourvaluesand helpsusunderstand our ethical interactionswith
customers, suppliers, representativesand governmentemployees.

Our values

- Agility-we actand deliver quickly, for our customersand for our colleagues.

- Passion - we work hard, we believe in ourteam, we believe in ourvision and we are
determinedtoachieveit.

- Integrity -we do whatis right. We take care of ouremployees. We fight for diversity
and inclusivity. We helpthe communitiesin whichwe operate. We are humble and
frugal. We lead by example.

Our vision

- Be the best and safest software-defined network integrator, with end-to-end
automationand full visibility of the customer journey.

Our mission
- Make corporate networksfast, easy, secure and accessible to our customers.

- Each of our members plays an important role in achieving our goals. Our values,
purpose and Code of Ethicsand Conduct definewhowe are and whatwe stand for,
strengthening and protecting the image of each member of our team and our
Company.

We make decisions as a team

Whenever you need help, talk to your Line Manager or use the Compliance Channel, Ask
Compliance, by sendingyour questionsto askcompliance@sencinet.com. Our Compliance
team will answer your questions about our Code of Ethics and Conduct, internal policies
and standards or any other question you have about our business and/or your
responsibilities.

If you area supplier,you will find information available www.sencinet.com about how our
guidelinesapplytoyou.
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Speak

Whenever you see any situation that may pose a risk to our business, our integrity or our
image, any type of behavior suspected of fraud, corruption or acts that may represent
violations of any local or international law or internal policies. Similarly, if you feel
threatened orwitnessa threatagainsta colleague, harassment, discriminationorany kind
of coercion or humiliation and want to make a complaint, please use our Reporting
Channel, Your Voice, by sending your questions to yourvoice@sencinet.com. Our Ethics
Committee will receive the complaintsand open an investigation to verify the consistency
of your suspicions.

We take into consideration your couragetoactand state yourconcernsand willtake steps
to maintain the confidentiality of your personal informationand the content reported.

We will protectyouridentityand notallowanyretaliation. Being coerced or threatened in
any way so that you do not make the complaint will be considered a disciplinary offense
andwe will deal with itappropriately.

Doing Your Part
What you need todo:

- Befamiliarwith ourcode ofethicsand applyit onyourday-to-day
- Followourcode of ethics, evenifitgoes againstalocal custom

- Livethevaluesofthe company

-  Toknowwhereto look for help

- Reportirregularities

- Keepyourmandatorytraining uptodate

If you manage people, you also need to:

- Bea connectedleaderandsetthe example foryourteam

- Createanopenculture where people can raise questionswithout fear of retaliation

- Relyonyour people to makedecisions, but checkyourapproachand understanding

- Regularlydiscussourcode ofethicswith yourteam, includingthe consequences of
not following our code

- Recognize peopleonyourteamwhodotherightthing.

Sometimes we all have to make tough decisions. If in doubt, ask yourself:

- Isitinaccordance with our code of ethics?

- Isthatlegal?

- Wouldlbe happytoreadaboutitinthe newspapersoronsocial media?
- Am| comfortable with thisdecision?

- Canlexplain mydecisionto my colleaguesor my family?

- Ifyou're notsure, talk to your Line Managerorour Compliance Channel.
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What happens if | don't follow our Code of Ethics and Conduct?
For our company

The consequencescanbe very serious.You can damage our reputation. We may face
significantfinesand penalties. We may lose our ISO certifications, which will prevent
us fromwinning new business.

For you

If you do not follow our code, we will take appropriate disciplinary action, including
dismissal orenforcement of criminal liability for you, your Line Manager, and Sencinet
asacompany.

We Follow the Laws

We complywith all laws, national and international, applied tothe jurisdictionswhere the
Companyispresentand whereithasbusiness.

Confidentiality and protection of privileged information,money laundering, environmental
legislation, abolitionof child labor, modernslavery, anti-corruption and anti-bribery,aswell
as the preceptsof thisCode must be understood and followed by all who interact with the
Company.

We all must comply withinternational lawsapplied tothe Company,such asthe UK Bribery
Act and the US Foreign CorruptionPracticesAct - FCPAand equivalent lawsappliedtothe
local operation.

We respect human rights and each other

Respectandtherighttodignityare premisesinthe interactions betweenour professionals
and managers, which should extend to our business, considering partners, customers,
governmentand society.

Modern slavery is a growing global problem. Modern slavery includes human trafficking,
slavery, and forced or compulsory labor. No form of modern slavery is acceptable in our
operations, orin companiesthat work with usoron our behalf. And neither does child labor.

Nooneshould be deprived oftheiridentity documents, nor have to pay to work with us.

Diversity

We value and welcome diversity. We will not treat anyone differently from anyone else
because of their race; sex; religion/beliefs; disability; civil status or civil partnership;
maternity or paternity; sexual orientation; gender identity; gender expression;
responsibilities of care or for any characteristic. We do not tolerate any form of
discrimination andare expressly prohibited in interpersonal relationships.
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Harassment

We do not tolerate any form of harassment, whether verbal or nonverbal, in person or
through social networks, and whether sexual, economic, moral or any other forms of
harassment. Any professional, employee or third party who feels harassed may report to
our Reporting Channel, Your Voice, yourvoice@sencinet.com.

We treat colleagueswith respectand encourageotherstodo thesame.

We Do Not Tolerate Bribery and Corruption Practices

Bribery consists of offering, authorizing,demanding, obtaining or receivingany kind of gift,
kickback or paymenttoobtain undue commercialadvantage.

Our anti-bribery and anti-corruption policy apply worldwide and isthe responsibility of all
those who work for, with or on behalfofthe Company, to read, understand and comply
withit.

Violation of local anti-corruption and anti-bribery laws can lead to criminal and civil
penaltiesforyou,the companyand our partners, sowe encourage our memberstoreport
suspicious situations to your Line Manager or our Reporting Channel, Your Voice,
yourvoice@sencinet.com.

Corruption can take many forms and therefore we must pay special attention to the
following situations:

- Unusual cash payments.

- Generousgiftsbeing given orreceived.

- Largeorunusual paymentstoagentsorthird parties.

- Unexpectedorillogical decisionswhen accepting projectsor contracts.

- Ignoring normal bidding, contracting, or payment procedures.

- Procedures, financialcontrols, orcompany guidelinesthatare not being followed.

We should not hinder the investigative activity ofthe supervisory bodies, entitiesor public
agents, norinterfere with their execution.

We Avoid Conflict of Interest

Conflict of interest occurs when an individual's personal interests go against Sencinet's
interestsor interfere with the effective execution ofitsactivities.

Toensure fairbehavior,the Company prohibitsitsemployeesfrom:

- Act in processes of hiring suppliers of products and services or any commercial
association with companies of which they are partners or representatives as
individuals orlegal entitiesofkinship, up tothe third degree.

- Actasmanager/leaderorbe subordinate to colleague with natural or civil kinship,
uptothe third degree.
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- Have a significant ownership interest in a competing business or work for a
competitororsupplierwhile you are an employee of the Company.

- Engagein conflicting activitiesorthat generate incompatible schedules, impairing
yourwork shiftand impairing professional performance.

- Use your position (oranyinside information) for personalgainorinawaythatcould
harm the Company's business,noritsimage or positionto take advantage of others.

We expect everyone who works for, with or on behalf of the Company, to be open and
honest, whatever the part or level of our organization they work in. It is the individual's
obligation to bring to the knowledge of hierarchical superiors or competent bodies,
situationsand doubtsabout possible conflicts ofinterest.

All details on these aspects are covered in our Conflict of Interest Policy. Any questions
related tothe subject can beaddressed through our Compliance Channel, Ask Compliance,
sending your questionsto askcompliance@sencinet.com.

We Register Gifts and Hospitality

We discourage the offering or acceptance of gifts, payments or hospitality as a way to
stimulate or reward business relationships.

Our employees may receive and/or offer prizes, giftsor hospitality, providing they have no
commercial value, such ascontracted campaign materials, oramounts limited to US$30.
The receiving of any giftis prohibited during the processes of hiring suppliers, customers
or inthe conclusion of partnerships.

We understand thatdifferent cultures have different customsand respectthe tradition of
the countrieswhere we do business. However, we must alwaysact consideringour Code of
Ethicsand Conductfirst, actingin accordance with Sencinet'svalues, obeying the internal
regulations, designed toensure compliancewith local laws.

In any situation, upon receiving a gift that exceeds the value of 30USD, we must register
the offer and obtain the approval of whatwas received, through the Compliance site Gifts
& Hospitality in Intranet.

All details related to these aspects are covered in our Gift and Hospitality Policy and Anti-
Corruption and Anti-Bribery Policy. Any questionsrelated to the mattercan be addressed
through our Compliance Channel, Ask Compliance, sending your questions to
askcompliance@sencinet.com.

We do not supportor make donations (in cash or in kind) toany candidate, party, political
campaign orgive supporttoanyelected authority. Our Company respectstherightofour
staff to support political activities, aslong asitis notassociated with the name orimage of
Sencinet.
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We Are Honest About Our Finances

We do not tolerate any wrongdoingin the financial conduct of our business, including
fraud, tax evasion, tax evasionfacilitation or moneylaundering.

Theft, obtaining personal advantage, false representation, non-disclosure of information,
abuse of power or distortion, deletionor falsification of recordsare considered fraud.

The consequencesofnon-compliance with the ruleson fraud orany other type of financial
misconductcan resultin severe penaltiesand long periods of imprisonment.

If you are dealing with any type of suspected act of fraud or any otherfinancial
misconduct, you should reportthe situation toour Reporting Channel, YourVoice, via
yourvoice@sencinet.com

We competefairly
We value honesty, transparency, respectand trustin all our negotiations.

We believe in the resources we have, to obtain a legitimate competitive advantage: our
people,our knowledgeand our experience, we are alwayscommitted toactingethically,in
accordance with ourvalues, policies, lawsand regulatory obligations.

We respect the rules regarding the disclosure of commercial and confidential customer
information to other partsof the Company.

We believe in free markets and respect the right of our competitors to conduct their
business, we do not pressure or coerce our customers to choose us at the expense of our
competitors.

We prefer to talk about our own strengths rather than talk about our competitors and
discourage public statements about other companies. When necessary, the citation of
competitors is important for the use of accurate, up-to-date and relevant information,
complyingwith our regulatory obligationsand legislation in termsofwhere we obtain our
information.

We respectfairtrade lawsin the case of countriesthat have anti-competitive agreements.

We Protect Information and Keep Company Assets Safe

We value the confidentiality and privacy of all information held by the Company, whether
from customers, suppliers, business partnersorour own.

We have internal policies and procedures that ensure the security of information and
services provided by the Company. We prohibit the use of privileged information obtained
in service for the companyforundue personalgain.

The data used in your work must be kept confidential, used in accordance with the
Company'sguidelinesforthe processing of personal data by employeesworking for, with
andon behalfofthe Company.
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Confidential informationshould not be disclosed or discussed deliberately. They should be
used for commercial and/or legal purposesonly.

We must ensure that all data incidents are reported to data protection regulatorsand
requestthat anysuspiciousdata breachesbe reported immediately tothe Sencinet DPO,
dpo@sencinet.com.

When using social media, you should be aware of how you represent yourself. You never
know who is looking at your posts; you may well be connected to colleagues, our
customers, partnersand suppliers. Evenifyou think it mightbe private, it may not be.

In some areas where employees examine sensitive information, the use of online devices
or social mediaisprohibited. Inappropriate behaviorinvolving social media will be treated
in accordance with our disciplinary procedure and serious cases may be seen as serious
misconduct, which may resultin dismissal.

We Care About Health, Safety and Well-being

We believe that Sencinet's business should not harm or cause harm to third parties, so
information about health, safety and well-being should be treated transparently.

We are concerned with the adequate use of the equipment and essential training by
employeesinthe executionoftheirfunctions.

Any activity that endangers the health and safety of employees should be stopped
immediately. Maintaining the physical integrity and satisfaction of our membersis our
Company's priority.

Our focus is to keep our employees healthy and happy, and we believe that their
productivity isclosely linked to these factors.

We do notallowworkersto perform their duties under the influence of alcoholic beverages,
drugs or any other substance that may jeopardize or risk professional behavior or
judgment. In addition, we prohibit the sale, possession, distribution or preparation of any
legal orillegal productsand substancesin any ofthe Sencinet'sworkplaceorfacility.

We Take Care of the Environment

We promote sustainable development, education and environmental awareness.

We pursue thatouractivitiesare based on reducing pollution and minimizing the impacts
of our operation onthe environment.

We expecteveryoneto followthe environmental lawsand regulationsthatapply tothem
andour business,aswell as our environmental standardsand commitments. Many of the
commitmentsin ourenvironmental policy affect our day-to-day work. We encourage:

- Lessconsume.
- Reusewhenever possible.
- Recyclewhenitcannotbereused.
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- Design new products, services and equipment to use less energy and natural
resources.
- Manageenergyandnatural resourceswiselyin all partsofthe business.

Sustainability criteriashould be considered in the execution of new projects, ensuring that
the environmental managementsystem isdefined in accordance with ISO14001:2015.

Ethics Committee

Our Ethics Committee, defined by the Resolution of the Executive Board, will be
responsible for the preparation, revision and dissemination of this Code, ensuring the
relevance,updating, disseminationand application ofthe same. The Commission analyses
the nature and frequency ofviolations ofthe Code, recommends preventive and corrective
actions, monitorsinfringement processesand encouragesemployeestoengage in ethical
and impartial conduct. The Committee will also be responsible for the governance of the
Reporting Channel, Your Voice.

Penalties
When we notice any irregularity or transgression of our Code of Ethics and Conduct,
identifying their responsibilities, the Company will apply fair disciplinary measures to
employees, according to the disciplinary process of each country. In the case of
involvement of companies, third partiesor partners, contractual sanctionswill be applied,
without prejudice tootherapplicable legal measures.

Our communication channels
Allyour complaintsaboutfraud, corruption, unlawful acts, violations ofthe Code of Ethics
and Conduct, or any other matters that may harm our principles and interests, should be
forwarded to our Reporting Channel, Your Voice, by email: yourvoice@sencinet.com.

If you have any questions about proper behavior in a real day-to-day situation, please
contact our Compliance Channel, Ask Compliance, by email:
askcompliance@sencinet.com.
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